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Introduction 
 
Congratulations on your purchase of the Intelligent Xtension Recorder (XtR) SD Call 
Recorder!  
 
 
The SD Recorder is part of an exciting range of cost-effective Digital call recorders from 
Intelligent Recording. 
 
 
This quick reference guide will take you through the installation and setup of the SD 
Recorder software and help you begin recording your calls quickly. 
 

 

Note: There are various support manuals, programs via Intelligent 

Recording’s web site www.usbcallrecord.com including ‘Live Chat’ 

technical support to help get you started. 

 

CAUTION! 
 

The use of monitoring, recording, or listening devices to 

eavesdrop, monitor, retrieve, or record telephone conversation or 

other sound activities, whether or not contemporaneous with 

transmission, may be illegal in certain circumstances under federal 

or state laws. Legal advice should be sought prior to implementing 

any practice that monitors or records any telephone conversation. 

 
Mac Compatibility 

The Xtension Recorder desktop application software supplied will work on             

recent Apple systems including Intel based OS X 10.5 and later (Leopard, 

Snow Leopard, Lion) systems.    Note: earlier versions and PowerPC are 

not supported. 
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Product Registration 
   It is very important you register your SD Recorder 

with us. 

Registration provides you with free technical support for your SD Recorder 

hardware and software as well as free upgrades to the latest version of SD 

Recorder firmware and the Xtr Desktop software supplied with the SD 

Recorder. 

 

HOW TO REGISTER 

1. Visit www.usbcallrecord.com and click register. 

2. Enter your details on the form provided. 

Once registered, you will be ready to begin using the SD Recorder. 
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Software Installation 
Your SD Recorder comes complete with 

applications that allow you to manage your recordings on your Mac. 

Before you install your SD Recorder you must install an application which will 

allow XtrSDRecorder and Xtr Desktop to run. We supply a 30 day evaluation 

version of this software; a full license can be purchased online. 

Insert the SD Recorder CD, and open the Mac folder. Double click on the 

crossover-demo-xx.x.x.dmg file. If your CD does not include the crossover file, 

you can download it from: 

http://www.codeweavers.com/products/crossover/#dl/  

Drag the CrossOver icon to the Applications icon to install CrossOver. 

 

In the CrossOver window, click Install Windows Software: 
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Scroll down to Unsupported Applications, click Other 

Application. Select the installer from the SD Recorder CD 

(Mac\Setup_SDRecorder.exe),  

 

Click Install. The SDRecorder installer will run, and will install the applications. 

When it has finished it will launch XtrSDRecorder. To finish the installation, exit 

the XtrSDRecorder application. 
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The installer installs two applications: 

Xtr SDRecorder –View and change Settings and 

Phonebook entries, view, backup, and delete Calls. 

Xtr Desktop – Play and manage calls on your Mac. 

 

Both of these applications are installed to the Applications->CrossOver-

>Intelligent Recording folder. 

 

 

CrossOver is supplied as a 30 day trial, which you must purchase to continue 

using the SD Recorder applications. We offer a discount code for the purchase of 

CrossOver. Special prices are available on request for large numbers of licenses. 

 


