Intelligent
Recording

VolPBox

Turn-Key SIP Trunk, Hosted IP or Premise Based IP Phone Recorder

The VolPBox from Intelligent Recording provides a
compact, turn-key Stand-Alone Call Recording
Solution based on a powerful mini PC platform
complete with Windows10 PRO and dual NIC
cards for those wanting full-time recording for
SIP Trunks, Hosted IP phones or Premise based IP
system phones.

Your VolPBox is delivered with software specific to
your requirements already installed. All that's
required on site is some simple connections to your
router and our provided pre-programmed hardware
and switch, no need for a degree in IT. Intelligent
Recording Makes it Simple!

VolPBox is an ideal solution for a single location
business, or for multi-location businesses
wanting to record branch locations, yet store
and manage their calls on their secured network.

The VolPBox s licensed in 4 trunk increments and
can support up to 24 SIP Trunks or VoIP phones. For
larger applications, our BackOffice: 4ip solution is
available.

You are in Control

Using a common data output (SMDR) from most
every telephone system, the VolPBox for SIP Trunks
can be programmed by Intelligent Recording to
record all calls and organize the calls by extension
number of each telephone. Additionally, an
exclusion table can be created to remove specific
extensions from being recorded. Better yet, you
decide where to store and how long to keep the
recorded calls without monthly service fees or
security concerns. You are in control.

The leader in cost-effective SIP Trunk & VolP Call Recording
www.usbcallrecord.com




Management Software

Call Reporter Pro 2

The VolPBox comes with CRP2 software that allows >

you to search for calls based on :

e Extension
e (Caller ID/Number Dialed
e Date/Time Range

Other Key Features:

e One -Touch E-Mail or Export as Wav File

e Bookmark & Tag important parts of
Calls

e Pre-Defined Queries
e Summary & Detailed Call Reports seoo 2 [ 2
e Speed Playback Control & Redaction i ’

Key Features

e Search by Phone Extension Y W F: }

e Pause Recording Using DTMF Controls L I
e Remote Programming and Upgrades “« o> = » E o
e Email notifications of system status

e Desktop Player can be used on Agent PC for easy access x

Template

to calls (features can be restricted)
Encryption of files for data security

Directional Recording, All Calls, Just Inbound or Just rﬁmm
Outbound e
Auto-Delete after 'x' number of days option available

e 16,000 hours of On-Board Storage, calls can be

automatically moved to network drive for long-term
storage (168 hours of recording per Gb of HD space) Drsknamfe.  zoposvord [proved]
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VolPBox SIP Trunk Typical Installation
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