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WELCOME!

This guide describes the installation procedures for the BackOffice software when used with
the MultiCorder Hardware as a centralized Call Recording and storage solution.

The complete MultiCorder BackOffice solution consists of:
Your MultiCorder device that taps a PRI /T1 Line.
A PC for interfacing the recording devices.
BackOffice Recording software.

XTR Reporter Pro supervisor software.

HOST PC REQUIREMENTS

The specs below are minimum specifications for use with any of the MultiCorder Hardware solutions
used in a BackOffice Recording environment when utilizing the BackOffice 4.0 Software:

e Operating System: Windows XP Professional Service Pack 2 or Better (Win 7 or 8
Recommended)

e Processor: Intel E6500, Dual Core, 2.93 GHz or equivalent

e Maximum Hardware Devices: Up to 3
devices supported per PC

STORAGE
e USB:1.10r2.0-0ne dedicated USB Port
per Device You can store the calls on the same host PC or on a
e USB Controller: 1 Dedicated USB Controller Sopm ot Gl
per Device Using the GSM 6.10 Compression option, each 1Gb of
Hard disk storage will allow you to record
e RAM:2Gb

approximately 168 hours of calls.
e Hard Drive: 168 hours of recording per Gb

of disk space available
e NIC: 2 NIC cards required for IP Recording

All BackOffice Installations: The host PC should be a NEW and dedicated PC. It is not recommended to load the
BackOffice Software and install the XTR Hardware on a PC that is shared with other critical applications; doing
so may cause conflicts that could jeopardize the stability of the PC or the applications.
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WIRING

The MultiCorder can be wired as a pass through device for PRI/E1 and BRI (UK and Euro) and in the
PRI/T-1 (North America). Internally the ISDN line is passively tapped, and thus is not affected by the
state of the MultiCorder.

1)
2)
3)

Disconnect the RJ45 ISDN cable(s) between the PBX and the wall/line from the wall/line end.
Plug this into the input port of the MultiCorder.

Connect the supplied RJ45 crossover cable from the output port of the MultiCorder to the
wall/line socket.

Port PRI/BRI Line 1 BRI Line 2
Input 1 3
Output 2 4
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NOTE: For PRI Systems the supplied cable Is a full Crossover cable with the pins wired 1-8, 2-7, 3-6,
4-5. This cable must be used or loss of ISDN connectivity will result. For BRI either a standard RJ45
Ethernet cable or full Crossover cable is acceptable.

If the MultiCorder is to be disconnected periodically, it may be better to use the optional UTP-Y
Adaptor RJ45 Splitter.

1)

2)
3)

4)

Disconnect the ISDN RJ45 jack from the PBX and connect it to one of the sockets on the
Splitter.

Connect the Splitter jack to the PBX.

Connect the remaining socket on the splitter to the MultiCorder input port (port 1 for PRI,
ports 1 or 3 for BRI) using the supplied RJ45 cable.

The cable between the MultiCorder and the Splitter may be disconnected and reconnected
without affecting the ISDN line operation.
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INSTALLATION

STEP 1: PREPARE THE LOCATION

DO NOT CONNECT THE MULTICORDER UNTIL THE
It is important that the MultiCorder is installed within SOFTWARE IS INSTALLED |
5 feet of the PC location.

The installer will need to prepare the wiring to tap off the ISDN line(s) as shown in previous section.

STEP 2: SET UP THE PC

1. Set up a PC with the appropriate number of USB ports and or controller cards for the
number of devices being installed. Follow the installation instructions for the USB controller
card carefully.

2. Next, connect the PC to the LAN for supervisor access to the stored calls as well as to
facilitate Windows and Software updates as needed. Additionally, it may be desirable to
load TeamViewer on the PC for remote administration of the application.

3. Make sure there are no ‘Power Setting’ options selected that will cause the PC to hibernate
or hard drives to turn off.

4. We recommend that auto Windows updates be turned OFF or set to notify.

STEP 3: INSTALL THE XTR BACKOFFICE SOFTWARE

1) Insert the BackOffice CD into the CD drive of the PC.
2) The installation should auto-run, and then select Install BackOffice Software option.
3) If not, Browse the CD and run the Setup_Recorder_XXXX.exe program.

4) BackOffice Recorder supports multiple hardware types, only select those you are installing
when requested.

5) Once installation completed, you will now have a shortcut on your desktop for BackOffice
Recorder
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STEP 4: INSTALL MULTICORDER DEVICES

LOAD DEVICE DRIVERS

1. Make CERTAIN you are logged into PC with Administrative Rights, and then connect the USB
cable from the MultiCorder to the PC.

2. If prompted to search for the device driver, select Browse my computer for driver software.

T ot

() Update DrierSoftware. Digaal 8 Mi2

How do you want to search for driver software?

# Browse my computer for driver softwan
Locate and matall dive sofiware manually,

Program
Next

———— —
5 Updste Dt Sctearns Dtal 4 2
Browse for driver software on

e for dm softae in Bt losatn
= oo arm b (a6 e R o IE + | oeese

¥ rchade subdeiders

# Let me pick from a list of device drivers on my compater
" Thet bl will sheow matlalind drves software compatible wih the devece, and ol deovet
softmare i The same categony o the dovce.

\ [t | | Cancel
— — - )
-
o) U Do St Mt [
Windwes has successhully updated your driver software
Winders s i instling o dever softwar for S device:
WsCardar
i
|
|
‘ Lo il

3. Click Close
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CHECK DEVICES IN DEVICE MANAGER

Once all devices are connected view the devices in Device Manager to ensure proper
installation. The MultiCorder will show as ‘MultiCorder’ under ‘libUSB-Win32 Devices’.

lan, L
|| Eile Action View Help
e | M EHH S ESS

42 AndrewRoberts
» &¥ Acronis Devices
» 43 Batteries
148 Computer
¢ Disk drives
» M, Display adapters
b g DVD/CD-ROM drives
% Human Interface Devices
I & IDE ATA/ATAPI controllers
» 254 Imaging devices
[ <2 Keyboards
a-§ LibUSB-Win32 Devices
| "[§ MultiCorder|
- %l Mice and other painting devices
- A& Monitors
& & Metwork adapters
[ Processors
- % Sound, video and game controllers
» & Storage controllers
» {8 System devices

b # Universal Serial Bus controllers

Page 6 of 16



Intelligent
Recording

MULTICORDER PORTS AND DISPLAY

The front of the MultiCorder has an LCD display and four RJ45 sockets; each MultiCorder will support
one PRI line or up to two BRI lines:

MuttiCorder Digital/PRI/BRI Call Recorder

Intelligent
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The LCD screen displays the Status of the MultiCorder. On initial boot up it will display the firmware
version and other technical information:

When the BackOffice software is running it configures the MultiCorder and it will start trying to
detect the connected ISDN line:

When the ISDN line is detected the IRL logo, serial number and ISDN type and number of ports is
shown. The logo is loaded from the host PC and can be configured if required.
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MultiCorder Digital/PRI/BRI Call Recorder

LAN USB Power

SD Card

The back of the MultiCorder contains the USB 1.1 connection to the Host PC and a 7.5V power jack
for use with the optional power supply. The SD Card and LAN interface are for future development,
which will allow the device to operate standalone without a Host PC.
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STEP 4: CONFIGURE MULTICORDER DEVICES

OPEN THE BACKOFFICE RECORDER

1. The BackOffice recorder should already be running as a yellow icon on your system tray. If

not double click the desktop icon:
i

2. The main Window of the Recorder shows the status of the ports, to show the window, right
click on the sys tray icon and click “View Status...”

View Status... ’

View Options...

About

Hide

3. The Recorder Port Status screen is not used for configuring, it is only a display of current
status of the Recorder Hardware and Software :

Part Status ?@
Details
Part Mo, ENC  State Serial Mo, ar Port No. Mame Call Unit Type Deestination -
1 Good 1111003400 EbS Incoming Exter... I3DM ChUsers\Andrew Roberts\Docurne. .
2 Good 1111003401 32 Qutgoing Exter.. ISDM CiilsershAndrew Roberts\Docurne..,
3 Good 1111003402 EX} Tdle ISDN Cih\lUsers\Andrew Robertst\Docurme...
1 Good 1111003403 M Incoming Exter., ISDM CihyUsers\Andrew Roberts\Docurne.., E
5 Good 1111003404 35 Idle ISDN Ciilsers\andrew Roberts\Docume...
f Good 1111003405 El Tdle ISDN CiUsers\Andrew Roberts\Docurne,.,
T Good 1111003406 El Idle 1SOM CihlsershAndrew Roberts\Docurne..,
H Good 1111003407 L] Tdle ISDN CihUsers\Andrew Roberts\Docurne. .
1 Good 1111003402 EL] Idle 1SDN CihlsershAndrew Roberts\Docurne..,
10 Good 1111003409 a0 Idle ISDN Cihlsers\Andrew Roberts\Docurme...
u Good 1111003410 41 Idle 150N CiilsershAndrew Roberts\Docurne..,
12 Good 1111003411 42 Idle ISDN Cihlsers\Andrew Roberts\Docurme...
13 Good 1111003412 LH] Tdle ISDN CihyUsers\Andrew Roberts\Docurne..,
14 Good 1111003413 44 Tdle ISDN Cih\Users\Andrew Raoberts\Docurme...
15 Good 1111003414 45 Tdle ISDN CiUsers\Andrew Roberts\Docurne,., i

State: The current state of the port.

Serial No. or Port No.: Serial number of the port or user defined port details.
Name: The name of the channel.

Call: The current call state of the port.

Unit Type: Type of the hardware device.

Destination: The destination where the call is going to be stored.
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OPTIONS SET UP

Exit the Status Screen, then right Click on Sys Tray Icon and select ‘View Options’:
Options - &‘

-

Options. | Port Configuration | SMDR | Emai Notification
Fie Management
If you are writing calls to a network location, a temporary local buffer can protect against network problems.
Buffer calls locally at: @ X
¥| Compress recordings ¥| Show status when recorder starts
Call selection: @) Save all calls
Only save calls longer than | 0
BackOffice 4P can encrypt calls, selecting the encryption type to anything other than None” will encrypt the recordings and
only the appropriate player will able to decrypt them. A passphrase of more than 23 characters is recommended for high
enaryption.

Encryption type: | None (Open) ~

Automatically Record Calls

Record calls: | Always n

[ Prefix cal direction to Caller ID

Auto Delete Un-Important Calls

BadkOffice 4P can automatically delete calls to prevent your disk from filing. Files which are tag as important will NEVER be deleted
automatically.

@) Never

After using | 0

When the calls are | 0

Sdence Insertion

BackOffice 4P can insert sience between the 'Start’ and the ‘Restart key presses.

Process DTMF: Don't detect - # s

o ][ cancel

Buffer calls: a default location is created to buffer the ‘live calls’ once recording is completed the
call is then moved to storage location specified for each port.

Compress recordings: uses a compression technique to store the recording more efficiently (168
Hours per GByte)

Call Selection: although the Recorder STARTS recording immediately, this setting tells the system
only to SAVE calls longer than this preset.

Encryption type: none, AES128 bit, AES 192 bit or AES 256 bit. The Passphrase is then entered into
the management software. NOTE: It is critical to keep record of the encryption phrase , without the
phrase the recordings will not be able to be played back.

Automatically Record Calls: Select ‘Always’ to record all calls.

Auto Delete Un-Important Call: this can be set to delete calls after ‘x’ number of days or after a
define amount of disk space has been used.

NOTE: Calls marked as Important during playback will NOT be auto-deleted by this setting.

The Recorder will now record every call to and from the telephones. It is important to use proper
procedure to shut down the application and PC when necessary. However, it is recommended that
the Recorder PC is left on at all times.
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PORT CONFIGURATION
Options — [ g
Options | Port Configuration |SMDR | Email Notification
Enable
Serial No. or Port No. Name | =
ot ths ot forrecordng
1111003401 <Un-Configured>
1111003402 < Un—CnnFigurad) Channel Neme
1111003403 <Un-Configured>
1111003404 <Un-Configured> Chan [
1111003405 <Un-Configured>
1111003406 <Un-Configured>
1111003407 <Un-Configured> Settings
1111003408 <Un-Configured>
1111003409 <Un-Configured> o
1111003410 <Un-Configured>
f 1111003411 <Un-Configured> nit Type: | <Select One> ~ Unit N > Port v
1111003412 <Un-Cenfigured> F
1111003413 <Un-Configured> Auto Gain Control |
1111003414 <Un-Configured> ) ) |
1111003415 <Un-Configured> "' t (%) | 100 00 emote |
1111003416 <Un-Configured> |
1111003417 <Un-Configured>
1111003418 <Un-Configured>
1111003419 <Un-Configured>
1111003420 <Un-Configured>
1111003421 <Un-Configured>
I 1111003422 <Un-Configured>
1111003423 <Un-Configured>
I | 1111003424 <Un-Configured> i
1111003425 <Un-Configured> L4
1111003426 <Un-Configured>
1111003427 <Un-Configured>
i 1111002478 21l anfimurads
< | il ] »
I
e ]

Click on Port Configuration Tab. This is where you name and map each recording channel,
when un-configured each channel has an assigned serial number that appears as shown above.
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Select: ‘Enable this port for recording’ to activate the channel

Channel Name: Name the Channel as you want the recordings to be identified for this channel.
If you want SMDR extension matching this must be the same name as the channel name that is
currently being used in the SMDR output from the PBX.

-
After naming, clicking the ** icon next to the line will create a storage folder for this channel
under the My Documents/My Calls/’channel name’ folder. This can also be changed to any
location preferred.

Gptions i |
Options | Port Canfiguration | SMDR |wmu‘ﬁcauon
Enable
| | | Serial No. or Port No. Name A
0] ] Enable this port for recordng
1111003401 <Un-Configured>
1111003402 <Un-Configured> o
1111003403 <Un-Configured>
| | 1111003408 <Un-Configured> ChamnelName; | 701
| | 1111003405 <Un-Configured>
| | 1111003408 <Un-Configured>
1111003407 <Un-Configured> Settings
1111003408 <Un-Configured>
1111003409 <Un-Cenfigured> File Path:  C:\Users\Andrew Roberts\Documents WMy Cals\701\ @
1111003410 <Un-Configured>
| | 1m003am <Un-Configured> Unit Type:[<Selectone> |  Unitho:[ ]  pot: [ w]
1111003412 <Un-Configured> . —_—— — —
1111003413 <Un-Canfigured> 9] Auto Gain Control
|| |1111003424 <Un-Configured>
1111003415 <Un-Configured> Audio Boost (%) 100 Y loal 100 2 Remote
1111003416 <Un-Configured>
1111003417 <Un-Configured>
1111003418 <Un-Configured>
1111003419 <Un-Configured>
1111003420 <Un-Configured>
1111003421 <Un-Configured>
| | 1111003422 <Un-Configured>
1111003423 <Un-Configured>
1111003424 <Un-Configured>
1111003425 <Un-Configured>
1111003426 <Un-Configured>
1111003427 <Un-Configured>
i 1111002470 ellnCanfimundy =
< '
oK Cancel

Settings Options:

This area of the program allows the installer to change the reference of a recorder channel
from serial numbers to an easily recognizable name (i.e. ISDN 01- Port 01) as well as map to
the preferred storage location for each port and set audio balancing if desired.

File Path: This is auto-configured is desired, but can be changed by browsing to a folder
location desired. It is highly recommended that each channel or port have their own folder
for storage. This will make it much easier and quicker to find specific calls.

Unit Type: Select what type of recorder hardware installed for this channel (in example
above it is a Dig04)

Unit No: Select Unit number — it is recommended that when more than one is installed that
the installer label then with a unit number (i.e. 1, 2 etc)

Port: Identify which port or channel (from left to right 1-4) on device.

Auto Gain Control: This control is recommended, the recorder system will balance the audio
level of the resulting recording based on levels received.

Audio Boost: If desired, this enables the installer to over-ride the Auto-Gain settings and
provide manual boost to either side of the recording. Note, 100% and 100% is default and is
the recording with NO gain. If you choose to boost the recording levels, you would increase
from 100%.

Once all ports are configured, click ‘OK’ to exit this screen. In most cases, this completes the
installation of the software.
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SMDR CONFIGURATION

For BackOffice to perform Line side extension matching via SMDR, the SMDR configuration needs to
be completed. Click on the SMDR tab and click Enable SMDR.

Options ===
— e o o
| options | Port Configuration | SMDR | Email Notfication |
Connection Detads
[“JEnable SVOR] F 192,168, 1 .2 Samsung without Report 03
TCP/IP Reghication
Recording allocation (Extension vs Trunk)
3) Record all calls by dafault Exdude all calls by default
" o Extension Number Record / No Record State
1 conr t u
con
pection
L
(T =

Enter the IP Address of the SMDR port on the PBX, and select the PBX type. Click View to see the
SMDR data to verify it is being received.

BackOffice can forward the SMDR data to another port, if required. This allows other software to
access the SMDR data.
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Options =]

Options | Port Configuration | SMOR | Emal Notification

Connection Details

| Enable SMOR 192,168 . 1 . 20 Pox: [Siemens without Report 08| v [ vew... |
TCP/IP Replication

Recording allocation (Extension vs Trunk)
@ Record al calls by default Exdude all calls by default

@ Use the first extension connected to the trunk Extension Number Record / No Record State

Use the last extension connected to the trunk

Use the extension connected to the trunk
the longest time

Use the extension connected

Exdude the repectionist from transferred calls

Repectionist number:

N Add Extension

| o) Cam)

—

It is important to ensure the Channel name configured on the Port Configuration tab matches the
truck name for a port. Calls which cannot be matched via SMDR will be placed in the “Unallocated”
folder. This will happen is the SMDR data is not available, not recognised, or the port to trunk
mapping is incorrect. The default trunk names for various PBX’s are:

Samsung: 701, 702, 703, 704...
Siemens: 1,2,3,4..

Toshiba: 101, 102, 103, 104...
Panasonic: 001, 002, 003, 004...
NEC: 001, 002, 003, 004...
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Use this section to setup email notification if the BackOffice service fails or if the hardware

removed:

r

Options

i

| Options | Port Configuration | SMDR | Email Notification

Email Notification

Send alert if the number of unallocated calls is greater than | 5
| Send alert if a hardware failure or unplug has been detected

Send alert if a recorder service has started or stopped

Statatics Test Email Settings
' Kumber of calls recorded today
l
| -
- Test Settings...
Email Server
N

Mail message:

25
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CHOOSING AND INSTALLING PLAYER OPTIONS

There several Player options available with the BackOffice Recording solution.

Desktop Player can be loaded on an individual user’s PC, giving the user complete access
(although restrictions can be applied) to call management, this includes deleting calls, e-mailing
conversations, exporting to wav file, etc. This software is supplied on the BackOffice CD as
“Setup_P.exe”

Call Manager Player enables a supervisor(s) to search for calls, playback calls, associate notes
about the calls and mark them as important as well as delete or email conversations. Please
refer to the Call Manager Installation Manual for instructions or the instructions provided on the
CD.

XTR Reporter Pro- same functionality as Call Manager as well as advanced visibility, access,
analysis and reporting tools for Xtension Recorder Administrators that want to do more than
simply listen to recorded calls, for those that want to use data to help manage their business.
XTR Reporter Pro also adds the Agent Evaluation module Call Scoring. Provides customized
scoring forms and criteria and detailed support to quickly identify strengths and weaknesses
within your business.

These Packages can be applied in any number of configurations within the organization providing
control and management where needed and simple playback in other locations.
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